North Dakota File Transfer: https://dhsmft.nd.gov

This internet site is intended for North Dakota Medicaid Trading Partners to connect and
submit/retrieve EDI batch transactions. The following instructions are divided into two sections:

Section 1: How to Send a test file to ND Medicaid

Section 2: How to Retrieve a test file or report from ND Medicaid

Section 1: How to Send a test file to ND Medicaid

Step 1: Go to the transfer site by clicking this link: https://dhsmft.nd.gov

Step 2: Log In with your Username and Password and click Sign On. Your username and password
should be sent to you via email or regular mail. If you did not receive this information, please call the

Trading Partner Hotline at 1-844-848-0844, Monday through Friday, 8:00am to 5:00pm (Central Time), for
assistance.

l] D Enterprise Managed File Transfer.

! Invalid username/password or not allowed to sign on from this location.

Username: INDQQQQQQ = Security Notice
You are about to access a secured resource.
. = State of North Dakota - Information
Password: I' """" Technology Department reserves the right to
monitor and/or limit access to this resource at
any time.

(& signon

Need Help? Tech Support - Online Manual
Forget your p d? a d change

Step 3: Change Password

On your first time accessing the site, you will be required to change your password. (If you have already
done this, skip to Step 5).

Enter a New Password. Be sure to choose a password that complies with our security requirements.

Enter your new password again and click the Change Password button.


https://dhsmft.nd.gov/
https://dhsmft.nd.gov/

I] D Enterprise Managed File Transfer. Made E

Signed onto State of North Dakota - Information Technology Department as nd999999 - DHS Test Account (nd999999). My Account | Sign Qut
® Home

3 Folders
< Logs
Find File/Folder:

0 You are required to change your password now.

3 My Account (nd999999 - DHS Test Account)

'Go To Folder: Y
/

Need Help?

Change Passwol

Requirements:
« Must be at least 8 characters.

Must not contain or resemble Username.

Must contain at least one letter and one number.

Must not contain dictionary words.

Must contain both upper- and lower-case letters.

Must not match any of the previous 24 passwords.

Enter your New Password: =
Enter your New Password Again: =
Now press the "Change Password" button:

@ Online Manual
@ Tech Support

Step 4: Confirm password change message “Changed password OK.” is displayed.

You should receive the following screen message after changing your password.

I] D Enterprise Managed File Transfer. Made E

Signed onto State of North Dakota - Information Technology Department as nd999999 - DHS Test Account (nd999999). My Account | Sign Out|
® Home

3 Folders

< Logs

Changed password OK.

Find File/Folder:

) Home

Go To Folder:

|

Announcements
All files are limited to 90 days of storage after initial upload.
Need Help? Posted by Simenson, Jay O. at 3/17/2014 11:09:49 AM
@ Online Manual LAl Browse Files and Folders...
0 Tech Support To search for a particular file, enter the file name or file ID in the Find File box on the left side of the page and press the "Find File" button.

3 Go To Your Home Folder - [ Browse Other Folders

LIl Upload Files Now...

Select a folder: | / Home / nd999999 - DHS Test Account j

/' CLICK HERE to Launch the Upload/Download Wizard...

Step 5: Click the Go To Your Home Folder link




Ii D Enterprise Managed File Transfer. Made E

Signed onto State of North Dakota - Information Technology Department as nd999999 - DHS Test Account (nd999999). My Account | Sign Out|
® Home
3 Folders

< Logs
Find File/Folder:

0 Changed password OK.

0 Home
'Go To Folder:
.

Announcements
All files are limited to 90 days of storage after initial upload.
Posted by Simenson, Jay O. at 3/17/2014 11:09:99 AM

Need Help?
@ Online Manual LAl Browse Files and Folders...
o Tech Support To search for a particular file, enter the file name or file ID in the Find File box on the left side of the page and press the "Find File" button.

3 Go To Your Home Folder } [ Browse Other Folders

LI Upload Files Now...

Select a folder: | / Home / nd999999 - DHS Test Account j

/' CLICK HERE to Launch the Upload/Download Wizard...

Step 6: Click the toEDI link.

I] D ’ ) Enterprise Managed File Transfer. Made Easy
i 2cO it

ed onto State of North Dakota - Information Technology Department as nd999999 - DHS Test Account (nd99
® Home

@ Folders
< Logs
Find File/Folder:

Go To Folder: [/ =] (60 To Foider |
0 To Folder:

G
7 B LI Folders and Files

ﬂ / Distribution/ NDMCaid/ PRM/ nd999999/

Name Created Size/Contents Creator # = Actions
Go T
@ parent Folder
Need Help? [~ ] fromEDI 5/19/2014 11:42:58 AM 2@ oD Delete - Settings
. (mf toEDI 5/19/2014 11:42:52 AM Delete - Settings
@ online Manual
Select Folders: All - Empty - Not Empty - None (% Add Folder

@ Tech Support

Selected File/Folder Actions:

perform action: { 38 Delete | [ 3 Copy | [ 3 Move | [ & Download |

Copy/Mave Options: To Folder: |/ Distribution / NDMCaid / PRM / nd999999 =l
Advanced Copy/Move Options >>

L Upload Files Now...

Select a folder: |/ Distribution / NDMCaid / PRM / nd999999 v
/" CLICK HERE to Launch the Upload/Download Wizard...

Step 7: Click the link at the bottom labeled CLICK HERE to Launch the Upload/Download Wizard




I] D Enterprise Managed File Transfer.

Signed onto State of North Dakota - Information Technology Department as nd999999 - DHS Test Account (nd999999). My Account | Sign Out|
® Home

) Folders
< Logs
Find File/Folder:

Qp / Distribution/ NDMCaid/ PRM/ nd999999/ toEDI/

Go To Folder: [7 3 (SoeTorom)
Go To Folder:

L2 Folders and Files

@ Pparent Folder

There are no files or folders in this folder.
Need Help? % Add Folder - Permissions and Settings

@ Online Manual °
@ Tech Support

Upload Files Now...
Distribution / NDMCaid / PRM / nd999999 / toEDI

/" CLICK HERE to Launch the Upload/Download Wizard...

Pleaze diop filez inta the lizt below,
"w! {’ or uze the buttons to the right. Figmave |
pazsd Add Folder
Filename | Size | Modified |
é Mext » | Cancel |

Step 9: Search for your saved test file on your computer. Once you locate your file, click your file name
to select it and click the Open button.

/2 Select a file to add to the upload list x|
mv‘,. - Libraries ~ Documents - My Files - mlsaard’\MyFl\es @
- I @

Organize v  Mew folder =

|+

7 Favorites Documents library Arrange by: Folder ~
B Desktop My Files e b
& Downloads

e
=l Recent Places

w4 Libraries
@ Documents:
Jﬁ Music
(] Pictures

B videos

18 Computer
£ Lacal Disk (C:)
o HP_TOOLS (E2)
¥ DVD RW Drive (F) Audio CD
(—a HP_RECOVERY (G:)
® ITD3250-DEPT-OF-HUMAN-SERVICES (\Ytdnal.nd.gov) «
5 Medicaid Systems Project 05-07 (\\nd.gov\dhs\stateoffic
S CARDIFF (ytdtfdhss1) (M:)
5# DHS-INFO (Ynd.gov\dhs\StateOffice

2 k1] B
=] [anFies =

Open |v| Cancel |

File nanyfe: |501041835P bt




Step 10: Click the Next button.

ND ITD Upload Wizard - Upload to
Flease diop fileg into the list below, .

HWE"{‘? or uge the buttons to the right. il | [RiziiE |

WiZa

Add Folder |

Filenarne | Size | Modified |

C:UsersvmkennedyhDocumentsi My Filesha010... 14650 2012-01-30 0841
é Mext = | Cancel

Step 11: Add a Note. The Note is optional.
Do not select Prompt for “Upload As” names and notes. Do not select Close Wizard when done.

Click the Next button.

ND ITD Upload Wizard - Upload to
Chooze Upload Optiohs

HWE & |Jpload files individualy

wizard

 Iplnad all filez a2 one =ip

Motes: |

[ Prompt for "Upload A3 names and notes
7 Close Wizard when done

é < Back | MNest > | Cancel |

Step 12: The transfer status window shows when the file upload is complete. Click OK.

ND ITD Upload Wizard - Upload to

@ Tranzfer complete. Integrity verified on all files.

Transferred 1 file in 1 zeconds [6378.56 KB/sec). [87 6% total compression)
Presz OK to close this window and view the Transfer Report.

|

é aK |

Step 13: Confirm the file is uploaded. Your file should show in the Folders and Files section.



IJ D Enterprise Managed File Transfer. Made £

My Account | Sign Out]|

. { Distribution/ NDMCaid/ PRM/ nd999999/ toEDY/

LI Folders and Files

Name Created Size/Contents Creator # 5 Actions

Find File/Folder:
Go o Folder: [/ H (@ 0ToFouer)
'Go To Folder:

Need Help?

r : 5010A1835P.txt & 5/20/2014 11:19:26 AM 14.3KB nd999999 - DHS Test Account - e Delete - Download

Select Files: All - New =

@ Online Manual (# Add Folder - Permissions and Settings

@ Tech Support

Selected File/Folder Actions:

Perform Action: [ 38 Delete | [ Copy | [ Move | [ & Download |

Copy/Move Qptions: To Fo\der:l/ Distribution / NDMCaid / PRM / nd999999 j
Advanced Copy/Move Options >>

LI Upload Files Now...
Select a folder: |/ Distribution / NDMCaid / PRM / nd999999 / toEDI B 1

# CLICK HERE to Launch the Upload/Download Wizard...

You have successfully uploaded a file to North Dakota Medicaid.



Section 2: How to Retrieve a test file or report from ND Medicaid

Step 1: Go to the transfer site by clicking this link: https://mft.nd.gov

Step 2: Log In with your Username and Password and click Sign On. Your username and password
should be sent to you via email or regular mail. If you did not receive this information, please call the
Trading Partner Hotline at 1-844-848-0844, Monday through Friday, 8:00am to 5:00pm (Central Time), for
assistance.

I; D Enterprise Managed File Transfer.

/¥ Invalid username/password or not allowed to sign on from this location.

L]
Username: [ND999999 = Security Notice
You are about to access a secured resource.
Password: I”""" = State of North Daketa - Information
- Technology Department reserves the right to
—————— monitor and/or limit access to this resource at
& Sign On any time.

Need Help? Tech Support - Online Manual
Forget your p d? a d change

Step 3: Change Password

On your first time accessing the site, you will be required to change your password. (If you have already
done this, skip to Step 5).

Enter a New Password. Be sure to choose a password that complies with our security requirements.

Enter your new password again and click the Change Password button.

l] D Enterprise Managed File Transfer.

Signed onto State of North Dakota - Information Technology Department as nd999999 - DHS Test Account (nd999999). My Account | Sign Out|
® Home

£ Folders o red to ch d

@ Loas ‘ou are required to change your password now.

Find File/Folder:

g My Account (nd999999 - DHS Test Account)

'Go To Folder: Y
/
Requirements:
= Must be at least 8 characters.
; + Must not contain or resemble Username.
= Must contain at least one letter and one number.
Need Help?

- Must not contain dictionary words.
+ Must contain both upper- and lower-case letters.

0 Online Manual + Must not match any of the previous 24 passwords.

o Tech Support Enter your New Password: =]
Enter your New Password Again: ’7 =0
Now press the "Change Password" button: m

Change Password...

Step 4: Confirm password change message “Changed password OK.” is displayed.



https://mft.nd.gov/

You should receive the following screen message after changing your password.

I Enterprise Managed File Transfer. Made Easy

Signed onto State of North Dakota - Information Technology Department as nd999999 - DHS Test Account (nd b My Account | Sign Out
® Home
3 Folders
< Logs
Find File/Folder:

Changed password OK.

0 Home

I/

J Find File

'Go To Folder:

Announcements
All files are limited to 90 days of storage after initial upload.

Posted by Simenson, Jay O. at 3/17/2014 11:09:49 AM

LAl Browse Files and Folders...
To search for a particular file, enter the file name or file ID in the Find File box on the left side of the page and press the "Find File" button.

3 Go To Your Home Folder - 3 Browse Other Folders

LI Upload Files Now...

Select a folder: | / Home / nd999999 - DHS Test Account j

/' CLICK HERE to Launch the Upload/Download Wizard...

Step 5: Click the Go To Your Home Folder link

I] D Enterprise Managed File Transfer. Made E

Signed onto State of N kota - Information Technology Department as nd999999 - DHS Test Account (nd999999). My Account | Sign Out|
® Home

3 Folders

< Logs

ﬂ Changed password OK.

Find File/Folder:

) Home

'Go To Folder:

B Announcements
All files are limited to 90 days of storage after initial upload.
Posted by Simensen, Jay O. at 3/17/2014 11:09:49 AM
Need Help?
@ Online Manual LAl Browse Files and Folders...
° Tech Support To search for a particular file, enter the file name or file ID in the Find File box on the left side of the page and press the "Find File" button.

£ Go To Your Home Folder } () Browse Other Folders

LIl Upload Files Now...

Select a folder: | / Home / nd999999 - DHS Test Account ﬂ

/' CLICK HERE to Launch the Upload/Download Wizard...

Step 6: Click the fromEDI link.



I; D Enterprise Managed File Transfer,

Signed onto State of North Dakota - Information Technology Department as nd999999 - DHS Test Account (nd999999). My Account | Sign Out|
® Home
[ Folders

IFuIder: KN / Distribution/ NDMCaid/ PRM/ nd999999/
Go To Folder: I/ j 3 Go To Folder
'Go To Folder:
/ = LA Folders and Files
Name Created Size/Contents Creator # Actions
@ parent Folder
Need Help? | 5/19/2014 11:42:58 AM 2@ o Delete - Settings
@ Online Manual [T ) toEDI 5/19/2014 11:42:52 AM Delete - Settings
Tk G Select Folders: All - Empty - Not Empty - None % Add Folder

@ Tech Support

Selected File/Folder Actions:

Perform Action: [3 Delete ] [ ' Copy ] [ = Move ] [ 3 Download ]

Copy/Move Options: To Folcer: | / Distribution / NDMCaid / PRM / nd999999 =
Advanced Copy/Move Options >>

L2l Upload Files Now...
Select a folder: | / Distribution / NDMCaid / PRM / nd999999 hd

/" CLICK HERE to Launch the Upload/Download Wizard...

Step 7: The outbound transaction you selected during trading partner enroliment will have folders here.
Example would be the 835 Remittance Advice or the 271 Eligibility Response. There is also a Reports
folder which will contain your validation reports. These reports are intended to assist you with
troubleshooting validation errors encountered with your transactions. Click the folder link to view the
files or reports within that folder. For our example, we will select Reports.

I] D Enterprise Managed File Transfer.

Signed onto State of North Dakota - Information Technology Department as nd999999 - DHS Test Account (nd999999). My Account | Sign Out|

F ’@ [ Distribution/ NDMCaid/ PRM/ nd999999/ fromEDI/

ind File/Folder:

Go To Folder: [/ =] (50 To Foider |
Go To Folder:

/ [

- LIl Folders and Files

d Fil
To

Name Created Size/Contents Creator # F Actions
Lﬂg Parent Folder
Need Help? r G183 5/20/2014 8:16:58 AM Delete - Settings
. [~ () Reports 5/20/2014 8:17:06 AM Delete - Settings
@ Online Manual ;
Select Folders: All - Empty - tot Emply - Mone % Add Folder - Permissions and Settings

@ Tech Support

Selected File/Folder Actions:

Perform Action: 3 Delete | ( 2 Copy | ([ Move | [ Download |

Copy/Move Options: To Folder: | / Distribution / NDMCaid / PRM / nd999999 ﬂ
Advanced Copy/Move Options >>

Ll Upload Files Now...
Select a folder: |/ Distribution / NDMCaid / PRM / nd999999 / fromEDL hd

/' CLICK HERE to Launch the Upload/Download Wizard...

Step 8: To download file or report, click the Download link locate at the right.



I; D Enterprise Managed File Transfer.

Signed onto State of North Dakota - Information Technology Department as nd999999 - DHS Test Account (nd999999). My Account | Sign Out|
® Home
3 Folders

:\V / Distribution/ NDMCaid/ PRM/ nd999999/ fromEDI/ Reports/

Find File/Folder:

Go To Folder: [/ =] ([ 6o To Folder |

Go To Folder:

LIl Folders and Files
Name Created Size/Contents. Creator # o Actions
® parent Folder

Need Help? - : YourReport.txt & 5/20/2014 5:58:20 PM 1KB nd999999 - DHS Test Account - s Delete
Select Files: All - New - 0ld - None (% Add Folder - Permissions and Seffings

@ Online Manual
© Tech Support

Selected File/ Folder Actions:

Perform Action: | 3€ Delete | [ Copy | [ Move | [ & Download |
Copy/Move Options: To Fo\der:l/ Distribution / NDMCaid / PRM / nd999999 ﬂ
Advanced Copy/Move Options >>

Ll Upload Files Now...
Select a folder: | / Distribution / NDMCaid / PRM / nd999999 / fromEDI / Reports ¥

/" CLICK HERE to Launch the Upload/Download Wizard...

Step 9: Confirm your download. Click the Save button.

x

Y'ou are about to download a file.

File name: YourBepart. byt
From: /Diztibution/MDMMCaid/PRR /Hd3333533fromE DI /R eparts

Wiould you like bo open the file, or ave it bo pour computer’y?

"Opening" a file means downloading it to a temporary directary, and then running the
azzociated program, if any.

Open Save Cancel

[T Automatically opendzave fles like this [%.t=t) from now on Configure |

Step 10: Select a destination on your computer. Click the Save button.



5!

G( )v <] ~ Libraries ~ Documents = - &5 I Search Documents 12
Organize *  New folder = - .@.
- .
¢ Favorites = Documents library
Arrange by: Folder
Bl Desktop Indudes: 2 locations
Downloads
.m’ Name Date medified ~ Type Size I et
(=1, Recent Places
. My Files 2014 11:09 AM File folder
4l Libraries . My Received Files 12/11/2013 1:38 PM File folder
‘Jj LI OneNote Notebooks 12/2/20138:44PM  Flle folder
| Music
. D40 Test Scripts 6/24/2013 2:27PM File folder
[=| Pictures .
B videos | | [ My Shapes 5/3/2013 1:40 PM File folder
Edifecs 2{7/2013 8:42 AM File folder
M Computer . Training docs for Enterprise 2/5/2013 8:06 AM File folder
£ LocalDisk (1) My Data Sources 2/6(2013 8:06 AM File folder
) HP_TOOLS (E2) Graham Process Chart Library 2/6/2013 8:06 AM File folder

&< Dvn RW Drive (F:) Audio €D

. BlueZone 2/5/2013 8:06 AM File folder
(—a HP_RECOVERY (Gt) )
&8 [TD3250-DEPT-OF-HUMAN-SERVICES (1Y + My Mestings 6/3/2011 1:30 PM File folder
9 Medicaid Systems Project 05-07 (\ind.go x| Bluetooth Exchange Folder 1f21/2011 10:55 AM  File folder =l
File name: IYUUI’REDDFt‘b(t j
Save as type: [All Files (=
“ Hide Folders Save | Cancel |
A

Step 11: The transfer status window shows when the file download is complete.

@ Transfer complete. [ntearity verified on all files.

Drownloading:
YourR eport. bt [File D 993423759]

|

E ztimated time left:

Dawnload ta: LU zerzhmbkennedyhDocumentzikdp
Filez v ourR eport. bt

é Open Open Folder Cloze

You have successfully downloaded a file or report from North Dakota Medicaid. From this point, you
may use the Open button to view the contents of the file or report, Open the destination folder or Close.



